Indiana Housing m Finance Authority

Tips for Filling Out Adobe Acrobat Fillable Forms

1. Once you open this document, tab to the first form field. The fields are not visible, but
you can reach them by either tabbing or clicking in the appropriate field.

2. All check boxes are fully functional.

You can tab through all the fillable regions.

4. Once you are done filling in the needed information, you need to print off the
document, sign and date it in the appropriate boxes.

»

Please Note: You will not be able to save this form with your data unless you have the
full version of Adobe Acrobat, not just the Adobe Acrobat Reader. It is unfortunately a
drawback to this software, and it is why you will only see this capability on smaller
forms.
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Subscription Agreement
A subscription to accessindiana and/or CivicNet offers you many services...
Access to all authorized online services within your network subscription
Up to 10 confidential usernames & passwords to be distributed throughout your company
No monthly maintenance fee
Toll-free technical hotline staffed with knowledgeable consultants
Detailed management reports regarding your usage and reports accessed
Complimentary subscription to informative network newsletter

And much more ... !

Premium Service Subscription Choice
Both accessindiana plus CivicNet ($75 per year)

|:| Indiana State plus City of Indianapolis/Marion County Government Premium Services
—— __ accessindiana only *

Indiana State Government

* ¢ ¢ & oo

CivicNet only ($50 per year)

City of Indianapolis/Marion County Government Premium Services

Username Assignments
Name(s) to be assigned to subscription (max. 10 per subscription). If you would like a managerial username for
access to all online itemized billing summaries for this subscription, please circle the username number of theperson
you wish to have access. Non-managerial usernames may access only their own individual online summaries.
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Owner's Taxpayer Identification Number (TIN)

Development's Building Identification Numbers(BIN)
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Mailing Address

Organization Name

ContactName Title

Department

Address

City/State/Zip

Telephone Ext. Fax

Billing Addre

Organization Name %
Contact Namo| | Title

Department

Address

City/State/Zip
Telephone Ext. Fax

Billing Options (Please select only 1 option. For further detalls, please refer to Terms & Conditions)

Credit Card (circle one) Visa / MasterCard / Discover / American Express

loMin.
Fee Card Number Expiration Date
Direct Debit (ACH) Routing Number
oMin,
Eoa BankName Account Number
e Monthly Invoice/Check ($15.00 minimum monthly fee)
In.

(If no use during month, then no min. fee. If any use during month, then mailed invoice will be $15.00 minimum)

L ]
¢ Primary focus of your organization

Print Form

(Used only for classification purposes)

¢ Professional / Trade Association Affiliations
(Used only to identify members of associations with which accessindiana and/or CivicNet has a partnership agreement.)

¢ How did you hear about us?

Authorized Signature

Clear Form

1 have read and agree to the terms and conditions of this Subscription Agreement

Signature Date

Printed Name Title




accessIndiana | ClvicNet Service Agreement

The Customer and accessindiana and/or CivicNet wish to cantract for the provision of services fromaccesslndiana and/or CivicNet to Customer as per
the Terms and Conditions below. accessindiana/CivicNet provides on-line sccess, from Customer’s terminals, to a number of databases with related
services. Customer wishes to.use the services made available by accessindiana/CivicNet. actessIndiana is a service of the State of Indiana, through its
Intelenet Commission. ClvicNet is g service of the Consolidated City of Indianapolis/Marion County goverriment.

Terms and Conditions
1. This agreement sets forth the terms and conditions under which accessiIndiana and/or CivicNet will provide services to Customer.

2. accessindiana/CivicNet reserves the right to withdraw any service or services without consulting Customer prior to withdrawing such service, and
shall have no liability whatsoever to Customer in connection with deletion of any such service.

3. Customer acknowledges that it has read this Agreement and agrees that it is the complete and exclusive Agreement between the parties, superseding all
other communications, oral or written. This Agreement may be modified only by written amendment signed by the parties, except as otherwise provided
for in this paragraph. accessindiana/CivicNet shall be entitled to announce, online or in writing, changes to the network, to the services provided, to
prices, or other changes, which cbanges shall constitute modifications to this agreement once announced. In the event Customer issues a purchase order
or other instrument covering the services herein specified, it is understood and agreed that the Purchase Order is for Customer’s internal purposes only and
shall in no way modify, add to, or delete any of the terms and conditions in this Agreement,

4. Conditions of Use

a) Hours of Service: Service will be provided on a non-guaranteed basis seven days per week (Sunday through Saturday), twenty-four (24)
hours per day, excluding scheduled maintenance as designated from time to time by access/ndiana/CivicNet in its sole discretion.

b) ID/Account Numbers: accessindiana/CivicNet will issue to the Customer a requested number of ID/account numbers. Customer is
responsible for preserving the secrecy of its account numbers and for ensuring that access to services and use of its ID/account numbers are
controlled by it and that, in those instances where a purchase order provides time and/or doilar and/or database limitations, use of the system
does not exceed those limitations; accessindiana/CivicNet shall ot be responsible for these responsibilities of Customer. Customer is liable
for any and all charges for services to its ID/account numbers, whether or not authorized by Customer.

¢) Copyright and Ownership of Information: Customer agrees to comply with any copyright notices or other lirnitation on use which are
applicable to services, databases, or other information provided throughaccessindiana/CivicNet.

d) Termination of Subscription: UPON CEASING TO BE A SUBSCRIBER TO accessIndiana/CivicNet, Customer AGREES to destroy or
retumn to accessindiana/CivicNet, all originals and all copies of the network access software (the disk or disks) furnished to Customer upon
subscription to accessindiana/CivicNet, together with any amendments or modifications that may have been sent to Customer or downloaded
by Customer during Customer’s subscription; AND TO ERASE from Customer's hard disk and any long-term storage medium residing on eny
computer or server of petwork anto which Customer may have copied them, the programs and any amendments from any such disk or disks.
Customer agrees to promptly certify the destruction or return of such programs or disks, in writing, if requested by accessIndiana/CivicNet,
Customer acknowledges that accessindiana/CivicNet may not have an adequate remedy at law for any breach of this clause which Customer
may commit, and therefore, in addition to any other remedies which it may invoke, accessIndiana/CivicNet may seek and obtain an injunction
in court to enforce the provisions of this clause.

¢) Acceptance of this agreementallows Customer a non-transferable END-USER License in the provided software. The software is licensed,
not sold, and is protected by copyright laws and international copyright treaties, as well as other intellectual property laws and treaties.
Customer may copy software onto Customer’s computer or computers at one location only. Software furnished is dedicated for Customer’s
use only. Customer may not rent or lease the software or separate component parts to-anyone else, Customer may also store or install a copy
of the software on a storage device, such as a network server, for Customer’s use only., -

5. Payment

8) Invoices for all services rendered will be prepared by accessindiana/CivicNet and provided by accessindiana/CivicNet either online or by
mail. Rates shall be in accordance with the currentaccessindiana/CivicNet rate schedule. Terms of invoice payment shall be net twenty (20)
days.

b) In addition to the rates contained hemin. Customer shall pay accessIndiana/CivicNet for all sales, use, and excise taxes incurred by
accessIndiana/CivicNet in providing services to Customer.

¢) Past due invoices will be subject to a delinquency charge of 1.5% per month of the amount in arrears, or the legal limit, whichever is less.
Customer agrees to pay all costs of collection of delinquent accounts, including reasonable aworney s fees, as permitted by law.

6. Limitation of Liability

8) The remedies set forth in this Agreement are exclusive-and in no ¢vent shall accessindiana/CivicNet, its directors, officers, agents, or
employees, be liabie for special, indirect, incidental, or consequential damages, including, but not limited to, lost income or lost revenues,
whether such damages arise out of breach of contract, negligence, strict liability, or any other theory of liability. Such damages shall in any
event be limited to the charges paid for the previous month by Customer for the services in connection with which e claim of liability is
asserted or imposed. Customer specifically understands and recognizes that the system by which these services are offered to it is experimental
and may experience problems of various kinds resulting in an inability to provide services, -

b) Customer agrees that accessIndiana/CivicNet will not be liable for any clajm or demand of any nature or kind whether asserted against
accessindiana/CivicNet or against Customer by any third party, arising out of the sérvices or materials provided or use of the same; Customer
agrees to indemnify and hold accessindiana/CivicNet harmless from claims of third parties arising out of the Customer’s use of the services or
materials provided pursuant to this Agreement.

¢) accessindiana/CivicNet shall not be liable for or deemed to be in default for any delays or failure in performance or interruption of service
resulting directly or indirectly from any cause or circumstance beyond its reasonable control, including problems with or delays caused by its
database providers or other providers.

d) No action or suit, regardless of form, other than an action for payments due accessindiana/CivicNet, arising out of the transactions pursuant
to this Agréement may be brought by either party more than one year after the cause of the action accrues.



(accessIndlana/CivicNet Service Agreement Terms and Conditions, continued)

€) accessindiana, CivicNet, Indian@ Interactive, Inc., City-County Interactive, L.L.C., State of Indiana, the Consolidated City of Indianapolis/
Marion County government, County and local government agencies and universities, professional associations and all other parties who may
from time to time provide information for access onaccessIndiana/CivicNet shall at no time be liable for any errors in ,or omissions from,
information available on accessindiana/CivicNet.

7. Warranty

%) accessindiana/CivicNet makes no warranties, express or implied, including but not limited to implied warranties of merchantability or
fitness for any particular purpose. While accessindiana/CivicNet and its suppliers strive for accuracy and completeness of data and services
furnished pursuant to this Agreement, no warranty or representation is made or implied as to such,

b) Customer warrants that it is aware of, and will comply with, all applicable federal, state, or other laws with regard to access to, or use of,
any and all information, databases, programs, or other products fo which access is provided by or through accessindiana/CivicNet.

8. Rate Changes

%). Rates are as set forth in the accessIndiana Service Agreement and are established by the state governing authority of accessindiana in its

sole digcretion (unless this Agreement is a fixed term agreement as detailed in Paragraph 8b below). Such rates may change as the govering

authority decides.

b) Rates are as set forth in the CivicNet Service Agreement and are established by the City of Indianspolis/Marion County governing authority
.of CivicNet in its sole discretion (unless this Agreement is a fixed term agreement as detailed in Paragraph 8b below), Such rates may change

as the governing authority decides. ‘

¢) The parties may enter into a fixed-term agreement setting forth a set rate for a specified term. Any such agreement will be evidenced and

detailed in writing.

9. Limitations

Under no circumstances may Customer, or any other party acting by or through Customer or using Customer’s ID/account numbers, use data
received from or through AIIN/CivicNet in any way except in full and complete compliance with all applicable laws,

10. Tradename/ Trademark

Customer agrees that it will not use the trademark “ accessIndiana *, “CivicNet”, or the names or means of identifying any of accessIndiana’s
or CivicNet's services in any fashion unless specifically suthorized to do s0 in writing by accessIndiana/CivicNet. Customer agrees not to
tamper with, alter, or change in any fashion, any databases or programs made available to mstomgr byaccessindiana/CivicNet,

11. General Conditions

) Walver: The waiver, modification, or failure to insist on any of these terms or conditions one or mote tites by accesslndiana/CivicNet
shall not void, waive, or modify any of the other terms or conditions in this Agreement, nor be construed as a waiver or relinquishment of
accessindiana’s/CivicNet’s right to performance of any such term or terms in the future.

b) Beverabllity: If any provision or part of the Agreement shall be declared illegal, void, or unenforceable, the remaining provisions shall
continue in full force and effect. o

¢} Governing Law: This Agreement shall be governed by and construed according to the laws of the State of Indiana as such laws are applied
to contracts made and to be performed entirely in Indiana, and all actions hereunder shall be brought in a federal or state court of competent
jurisdiction in Indiane and in no other jurisdiction,

d) ‘Assignment. This Agreement is not assignable or transferable by Customer and any attsmpted assignment or transfer by Customer shall be
null and void and of no foroe or effect. accessindiana/CivicNet may assign this Agreement and/or the payments due to accessindianal
CivicNet without notice to or raquirement for Customer’s permission or approval. v

¢) Direct Debit (ACH) Optionshall mean that the Customer’s banking institution automatically deducts the billed amount out of Customer’s
accountmonthly.

f) Visa/MasterCard/Discover/American Express Option shall mean that the billed amount is automatically charged monthly to the
Customer's. charge card. :

£) Monthly Invoice/Check Optlon shall mean that accessindiana/CivicNet bills Customer monthly; $15.00 minimum monthly fee applies
only if Customer has used less than $15,00 in combined services and/or connect time in that month,

12, accessIndiana is managed by Indian@ Interactive, Inc.
13. CivicNet is managed by City-Courity Interactive, L.1.C.

Customers for all billing options, please make End of Agreement
check for initial subscription fee payable to: .
Please mall check and original subsription to: accessindiana | CivicNet
' ‘ 10 W. Market St. Ste 600
Indianapolis, IN 46204
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